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February 21, 1997 


Margaret Hedstrom 
Associate Professor 

School of Information 
University of Michigan 

550 E. University Avenue 
Room 304 

Ann Arbor, MI 48109-1092 


Dear Margaret: 


Thanks for joining us at the conference in San Francisco--I hope you found it as 
valuable as we did. We were particularly pleased with the papers, comments, and 
discussion--thanks for your contribution. 


You should receive your honorarium from HAI shortly--please let me know if you 
do not. As for your travel expenses (air fare and cabs), you will need to submit your 
request for reimbursement on the enclosed form, with receipts attached. 


I'll keep you posted as we put together a report to NSF and decide on a follow-up 
strategy. In the meantime, please let me know if you have any questions or suggestions 
about future directions. 


It was good meeting you. 


Best regards, 


